Hello Sterling Ladies!  

I loved our call today!  I hope you did too.  I could hear some light bulbs going on across Silpada country.  We missed those of you who could not be with us.  Please touch base with one of the participants and ask her to share the three most important things she learned (or re-learned) on the call.

Today we talked about “Informing and inviting.”  I have a couple of assignments for you so that you will get the most benefit out of the time you spend on the telephone:
· If you don’t have a written “WHY Story,” please write one this week.  It should be no more than one page, big type, easy to read.  Include why you started, why life is better because you are a Silpada Rep and an invitation to the reader to consider the business for herself or someone she knows. 
· Look back at your parties from the last few months.  Which Hostesses and guests need a call from you to invite them to find out more about the business opportunity?  Follow up with them – it’s a whole new year with new possibilities! 
· Listen to the “Finding Their Why – the Heart of the Interview” audio CD.  Write down the tie-down questions you hear.  (Tie-downs are questions designed to get a “little yes” to prepare the person being interviewed to say the “big yes.”)

I’m attaching Week 1 handouts as a word document so you can print off the referral card.  I will attach Wendy’s document and the letter Lea Anne is sending when I get them.

PLEASE let me know if there is anything you need more of (or less of) in these classes so we can make the hour work hard for you!

Hugs, Lyn
