1A.
How much money does it take to get started?

Q.
Is the start-up cost what you’re concerned about?

(Affirmative response)

U.
People often wonder if they can earn their investment back quickly enough to justify finding the money to start.

A.
I know it will surprise you, but most representatives earn their investment back in the first two months.
D.
I’ll help you make a plan to earn the money quickly to recoup your initial investment.  Does that ease your mind?
(Affirmative response)


Shall we fill out your paperwork and get you started?

1B.
I don’t have the money right now.

Q.
If money were not an issue, is this something you think you would enjoy doing?
(Affirmative response)

U.
If you have ever looked into starting your own business, you know how expensive it can be and how long it takes to start making money.  
A.
With Silpada Designs, you spend less money starting your business and you start making money the day you do your first show.
D.
Would you like me to help you make a plan to earn your investment back?  (Then, if you find this is just not for you, you still have a fabulous selection of jewelry to wear.)
2A.
I want to think it over before deciding.
Q.
Is this something you think you would enjoy doing?
(Affirmative response)

U.
It’s natural to feel cautious because you haven’t experienced the fun and profits yet!

A.
The only way to find out if this is for you it to give it a try and see if you like it!  The worst thing is looking back and wondering “What if . . .?”

D.
I’ll be there to guide you every step of the way.  What else would you need to know before you could feel comfortable making a decision?
2B.
I want to talk it over with my husband before deciding.
Q.
Are you concerned that your family may not support your efforts to become a Silpada Designs representative?
(Affirmative response)

U.
It is important to have support and understanding from the members of your household.
A.
My husband was hesitant at first, too, but we decided to give this opportunity a try.  He soon appreciated the personal growth I was experiencing AND then the money started coming in.  This continues to be a great experience for my entire family.
D.
If you still think you need to consult with him, let’s set up an appointment in a couple of days to continue this conversation.  Do you think that is necessary?
3A.
I don’t know if I could get enough parties.

Q.
It sounds like you’re concerned that you wouldn’t be a success in your new business.  Is that right?
(Affirmative response)

U.
Probably half of the successful Silpada Representatives were concerned about the same thing.
A.
One of the first things we do in training is make a list of everyone you know.  Then I’ll teach you how to ask them to book. You’ll be surprised how simple it is!
D.
I will work with you to help you get those first parties booked.  Would you be interested in attending my monthly meeting to hear from some advice from other representatives?
3B.
I don’t know enough people.

Q.
Are you concerned about getting enough bookings to get your business off the ground?
(Affirmative response)

U.
Many people have joined Silpada Designs with a limited ‘network’.  

A.
One of the first things we do in training is make a list of everyone you know.  You will be surprised how many people you actually come up with.

D.
Would it help if I assisted you with your “who do you know” list?

4A.
I’m not a salesperson.

Q.
Do you think the guests at the party you attended were excited to purchase the jewelry?
(Affirmative response)

U.
That’s the beautiful thing about Silpada!  Our Hostess invites her friends over for a fun “Ladies Night Out.”  

A.
You share products that women love to buy and give away free jewelry to your Hostess.
D.
Does that seem like something you could do?
4B.
I love the jewelry, but I could never sell.  I never sold anything before.
Q.
Are you afraid some people might not want to buy jewelry from you?
(Affirmative response)

U.
I didn’t have any sales experience myself, but like you, I love the jewelry.
A.
Your enthusiasm and love for Silpada Designs sterling silver jewelry will make your customers excited to buy it.
D.
Would you like to give it a try?

5A.
I don’t have any spare time.

Q.
Are you afraid you might have to give up something to start this business?
(Affirmative response)

U.
I know just how you feel.  Time is really valuable.  I thought that finding the time to do this was going to be a problem for me, too.  

A.
What I found, to my surprise, though, was that because this business is so flexible, I easily worked it into my life with just a few simple changes to my calendar.  It’s not how much time you have; it’s how you use it!

D.
Would you like me to go over your schedule with you and see where we could work this in?
5B.
It looks like fun, but I’m too busy.

Q.
Are you concerned that you couldn’t do a good job in the time you have?
(Affirmative response)

U.
I know how you feel.  My life was packed when I started my business and I was concerned about finding the time to do a good job.  

A.
My recruiter helped me look at my calendar and I discovered that I could fit in one to two parties a week.  She explained that that was enough time to start my business.
D.
Does knowing you could begin your business with just a few hours a week make you feel more comfortable with the commitment?
6A.
I’m not a home show person.

Q.
Are you concerned that this is your “Mother’s Home Show?”
(Affirmative response)

U.
I was not a home show person either.  In the past, I never even responded to any invitations I received.  By chance, I discovered Silpada when I neighbor pleaded with me to stop by her open house for a few minutes.
A.
Home shows have been around for a long time.  However, the Silpada Designs format is fun and exciting, with no formal presentation.  Our customers welcome the opportunity to shop in the privacy of someone’s home and get their friends opinion on their jewelry selections.

D.
Would it help you to shadow me at one of my parties to see the format of a Silpada Designs show from a representative’s perspective?

6B.
I’m not a jewelry person.

Q.
Do you think your success with this business would be minimized because of your personal style?
(Affirmative response)

U.
Many Silpada Designs representatives got into this business because of the earning potential, not because they liked the jewelry.
A.
And, these women have gone on to run incredibly successful businesses.
D.
As your sponsor, I promise you that I will spend the necessary time to train you as I was trained so that you can be successful as well.  With that in mind, are you ready to prepare your paperwork?
7B.
I don’t want to be pushy or appear desperate.
Q.
Are you afraid of offending your customers?
(Affirmative response)

U.
I was very concerned about how to get sales and bookings without appearing to be pushy.

A.
The beauty of this business is that it is your business.  You set the tone for your shows based on your comfort level.  All you have to do is extend the invitation; you don’t have to convince anyone of anything.  You just treat your customers and hostesses the way you would like to be treated.

D.
If you are uncertain about which approach would work best for you, would you like to shadow me, or my sponsor, at a show?

7A.
I don’t want to sell to my friends.

Q.
Don’t you think your friends would support your decision to start your own business?
(Negative response)

U.
I was concerned about my friends’ opinions when I started my business, but I proactively asked for their opinions and found them to be incredibly supportive.
A.
Typically, women support other women.  You may be surprised how many of your friends would be willing to help you get your business started.  Also, there are many other options available to new representatives such as yourself that will help you get out of your circle of influence, including fund raisers and community events.
D.
Would it make you more comfortable if I helped you with your first show?
