Notes for introducing Open Ended question discussion:

Questions are a very important part of everyday life.  Many professions, such as counseling, sales, and teaching rely on questions to get from point A to point B in a conversation.  It's very easy to ask a close ended (yes/no) question, but our goal tonight is to get out of our comfort zone and expand our knowledge of open ended questions so we can use them to our advantage.
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For this reason, open ended questions force us to FAYC!!!!  We have to listen!!!  And as we listen, we gain valuable knowledge about the person we are talking to.  In our business, if we are building a rapport with someone they are more likely to book a party with us, allow us to hostess coach them and more likely to join our team.
Dana Garrett's example of "sketch artist"- She gave the analogy of becoming a "sketch artist" at our parties.  A sketch artist draws a picture based on a very detailed description from someone else.  Asking very detailed questions of all our guests at our parties will help us make a connection, build a relationship and ultimately get a booking or a recruit.  If we are getting a detailed description of this guest's life and lifestyle, then we will be able to determine what her why would be before she even knows herself!

It's important to mention that no matter what kind of question you are asking (open ended, close ended, leading, etc…) your values and beliefs affect the way the question is received.
For example, as a Silpada Rep, if I truly believe that my product is of the highest quality and that offering someone my product for free is the BEST offer out there, it will come across in the way I ask the question.  I can say with confidence and enthusiasm, "You should book a show!  This jewelry looks fabulous on you and the average hostess earns $225 for FREE!  What do you think?"
A reason frequently given for using open-ended questions is the capture of unsuspected information.   However, there is also a time and place for closed ended questions.  They are most effective when followed up by an open ended question.   For example, "Do you work outside the home?"  Follow up with "What do you do?"
Handout #1
Write down a couple of Open Ended options for the following close ended questions.

Hostess Coaching questions for increased party totals:

1)  Have you looked through the catalog to see what pieces you want for free?-NO

___________________________________________________________________

2)  Do you have any outside orders?-NO

___________________________________________________________________

Recruiting questions:

1)  Do you have any questions about the information I gave you?-NOT REALLY

___________________________________________________________________

2)  Is this something you see yourself doing?-NOT RIGHT NOW

___________________________________________________________________
Booking questions:

1)  Would you like to book a party?-NO THANKS

___________________________________________________________________
2)  Would you like to get some jewelry for free by having your own Silpada party?-NO

___________________________________________________________________
*These open ended questions are options to help increase conversation between you and the other person.  If we are building a rapport with someone, they are more likely to book a party with us, let us hostess coach them and also join our team!

Notes/Answers to Handout #2

Hostess Coaching questions for increased party totals:
Have you looked through the catalog to see what pieces you want for free?

What are some of your favorite pieces that you would like to get for free?

Do you have any outside orders?

How is it going with getting your outside orders?

Recruiting questions:
Do you have any questions about the information I gave you?
After having looked through the information I gave you, what interests you most about the Silpada Opportunity?
Is this something you see yourself doing?

What interests you most about the Silpada Opportunity?

Booking questions:

Would you like to book a party?

How do you feel about booking your own party?

Would you like to book your own party to get some free jewelry?

How do you feel about hosting your own party to get some free jewelry?

Other open ended hostess coaching questions to increase party totals…..

What friends do have that love sterling silver or that would be interested in getting some jewelry for free?

Who are some of your out of town friends and family that you could invite?

Other open ended questions at the party to build rapport…
How do you know the hostess?

How long have you lived in this area?

What were you doing prior to staying at home with your children?

What was your previous job?

Other Booking or Recruiting open ended questions…

What pieces did you see tonight that you want to put on your wish list?

What did you enjoy most about the party tonight?

How would you feel about hosting a party together?

Handout #2

Common "beginnings" for open ended questions

Use these to help you brainstorm some new ways to ask some old questions:
· What do you think about ...? 

· What could you do about it? 

· I wonder if there's another way? 

· What's your opinion? 

· Just suppose that...then what? 

· What would happen if ...? 

· What if we added this? 

· What if we take this away? 

· Why do you think this happened? 

· How do you think this works? 

· How did you ... ? 

· How could you ... ? 

· How else could you do that? 

· What's similar about these? 

· In what ways are these different? 

· What could you tell me about? 

· What did you notice about ...? 

· How do you think we could ...? 

· Tell me about it. 

**Most Open Ended questions will begin with "How" or "Why, so think about that when you are trying to change the way you ask a question.
