SILPADA SALES TRAINING

March 7, 2009 – 9:00 a.m. until 10:30 a.m.

Sales:  Your personal selling is your business of today!  It’s your “now money.” 

Q:
How can you have a successful party?
A:
By creating the ultimate sterling shopping experience.

At your shows, remember to be a HERO.
· Be Heartfelt, and
· Enthusiastic.
· Do your Research; and
· Offer your three services.
Heartfelt

· Be kind, fun, open, honest and positive; have a great attitude!

· Speak from the heart; have your heart 100% into Silpada.
· Build a relationship; put others before yourself.

· Be appreciative; say thank you many, many times.

Enthusiasm

· Let everyone know you are a Silpada Designs representative; what we are doing is awesome – we represent the greatest company; make a great first impression.

· Be someone you would want to hang around with; believe in yourself and be ready for greatness.

· Don’t judge; treat everyone the same; take the chance to WOW all of your prospects.

Research

· Ask tons of questions; get to know the other person and what they want.

· Give good customer service; LISTEN more than you talk.

· Ask for advice; build rapport; ask questions and let the customers talk.

Offer

· “You can purchase Silpada Designs’ hand-crafted sterling silver jewelry.”

·  “You can partner with me and host a show.  Silpada hostesses earn FREE jewelry.”

· “You can join my team and become a Silpada Designs representative.”[image: image1.jpg]









