SILPADA SALES TRAINING

March 7, 2009 – 9:00 a.m. until 10:30 a.m.

· Enthusiastically greet everyone who comes.
· Nothing great was ever achieved without enthusiasm, Ralph Waldo Emerson 

· SMILE – make it a calling card.

· Offer compliments.

· Express appreciation for coming.

· Ask questions of the attendees.

· What was your best party?

· What works for you?

· Take all challenges presented and convert them to opportunities.

· Keep it interactive (be complimentary, ask questions, then provide feedback)

· Ask everyone to introduce themselves and share their “WHY”

· Dreams create goals;

· Goals create focus;

· Focus creates the fuel that propels us into action.

· Share the four (4) ingredients for success

· Determine what you want (WHY).

· Decide what you are willing to reschedule or give up in order to get what you want.

· Associate with people who will help you get what you want. (thanks for coming)

· Have a plan that works; work your plan (utilize the SLS).
Sales:  Your personal selling is your business of today!  It’s your “now money.” 

Q:
How can you have a successful party?

A:
By creating the ultimate sterling shopping experience! The more fun you have, the 
more your guests will want to book a show with you or join you in the business.
At your shows, remember to be a HERO.
· Be Heartfelt, and
· Enthusiastic.
· Do your Research; and
· Offer your three services.
Heartfelt
· Be kind, fun, open, honest and positive; have a great attitude!

· Speak from the heart; have your heart 100% into Silpada.

· Love what you do; people will want to be a part of your passion.

· Take advantage of the training and meetings.

· Surround yourself with positive people; spend time with those whose attitude you admire.
· Build a relationship; put others before yourself.

· Be appreciative; say thank you many, many times.

Enthusiasm
EXERCISE:  Imagine the happiest time of your life, perhaps meeting the love of your life.  Pick someone to share their ‘moment.’  Now ask them to talk about their business with the same enthusiasm they shared the news of their happiest moment.
· Let everyone know you are a Silpada Designs representative; what we are doing is awesome – we represent the greatest company; make a great first impression.
· Be someone you would want to hang around with; believe in yourself and be ready for greatness.

· Don’t judge; treat everyone the same; take the chance to WOW all of your prospects.

· Keep everyone engaged.

· Offer some layering tips.

· Refer to table talkers.

· Ask about fears; ask for suggestions on overcoming fears.
· Hand out theme party list.
Research

EXERCISE:  Go shopping and note how you feel when you walk in the door; you’ll know what you like and what you don’t  like; apply your findings to your business.
· Ask tons of questions; get to know the other person and what they want.

· Ask for examples of conversation starters.

· Give good customer service; LISTEN more than you talk.

· Ask for advice; build rapport; ask questions and let the customers talk.
· Be the representative that the women at the party will think about when they think about Silpada; be happy to take great care of your customers and don’t worry about what they buy; use this time to WOW your customers.

· Remember that you are not the guest of honor; you are the waitress at this ‘dinner’ party.  Let the jewelry, the hostess and the guests be the stars.

· Keep balance to the show; make it fun and natural.  Talk only when you need to; build excitement.
· ROLE PLAY:  Ask for examples of green flags and then ask for appropriate responses.  (Remember it’s not a booking without a date!)
· I love everything!

· I’ll just get this pair of earrings right now.

· Others?
· ROLE PLAY:  Ask for examples of hesitations; then ask for appropriate responses.  (You need referrals and you need friends; build trust to get referrals.)

· I’m too busy.

· My house is too small.

· I don’t do parties.

· Everyone I know is here.

· My husband would kill me if I have another party.

· Others?

Offer (INVITE)
Make options clear and attractive.  Don’t worry about what they choose; let them decide; but ask everyone.
·  “You can purchase Silpada Designs’ hand-crafted sterling silver jewelry.”

· Offer outstanding customer service.

· “You can partner with me and host a show.  Silpada hostesses earn FREE jewelry.”

· “You can join my team and become a Silpada Designs representative.”

· Ask for or give an example of mini-commercial or Silpada Scoop.

SILPADA SCOOP:
Hi everyone!  I’m Robin.  I just need your ears for two or three minutes – not your eyes – so don’t stop playing with the jewelry.  Thanks for coming and for giving me an entire evening of your busy life.  Here’s the deal.  I only do three things.  You can pick one, two of three of my services.

I’m looking for teammates.  I’m hiring women who want more.  More cash, more free jewelry, more freedom, more friends.  Ask me for a packet to take home.  I will follow up with you after this show.

If you are trying it all on and love a ton of it, then get it for free.  Get tons free.  End your show with a huge shopping spree.  Pick a date with me on this list today and I’ll let you select one piece of jewelry at your show for half price (in addition to all the free jewelry you are going to get)..  Silpada hostesses typically get between $200 and $300 in free jewelry.
You can purchase jewelry from this party.  It will come to your house in about a week.  It’s fine quality hand-crafted sterling silver jewelry.  It is guaranteed and will get you compliments.  Think of me as your personal shopper.  Let me know what you are looking for.  Ask me all your questions.

If you like me and trust me, I would welcome referrals.  You all know women in your circle what would love to take advantage of one, two or three of my services.

All of this information is on your order form.  We’ll talk about it when you check out.  I want to help you with everything.[image: image1.jpg]









